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Office 

For: METHOD AND SYSTEM PROVIDING OUT SOURCED, ^U^W 

MERCHANDISE RETURN SERVICES, AND ^3X^y-- 
EXCHANGE AND ESCROW SERVICES ^ -?^z - - y_ _ 

SUPPLEMENTAL 
INFORMATION DISCLOSURE STATEMENT "B" 

Commissioner for Patents *** via the Centralized Facsimile Facility for *** 

RO. Box 1450 *** (703) 872-9306 

Alexandria, VA 22313-1450 Official Patent Application Related Correspondence 

Dear Sir: 

Pursuant to the Duty of Disclosure set forth in 37 CFR 1.56, the references listed on the 
enclosed form PTO 1449 are hereby brought to the attention of the Examiner. Enclosed are 
copies of the non-US Patents and Published Applications (if any, eg., IDS's may be filed without 
copies of U.S. Patents and Published Applications pursuant to OG Notice dated August 5 f 2003). 

The enclosed references were cited in an official Action on commonly-invented, 
commonly-owned, co-pending U.S. Patent Application No. 09/731,680, filed December 6, 2000, 
not more than three months prior. The enclosed reference is submitted according to the rules but 
apparently is not technically prior art. The claimed invention is believed patentable over the 
enclosed reference. The examiner is requested to make an independent judgment 

Respectfully submitted, 

Date: 7-"2- "V J^^i^eftk^^ 

athan A. Bay /J 
(egistration No. 35,064 
Attorney at Law 

333 Park Central East, Suite 3 14 
Springfield, MO 65806 
Docket No. 437-5 (417) 873-9100 
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